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PERSONNEL LITERATURE INDEX 


Foreword 


This is a detailed Name-Subject index to the 1982 monthly issues of Personnel 
Literature. The name list includes personal and corporate authors and added 
entries for contributors to books of readings or others having secondary 
responsibility for the material. 


Users are urged to check the most specific index term first. Words such as PAY 
or TESTS are also used as subdivisions with specific groups of persons, e.g., 
EXECUTIVES--PAY; POLICE--TESTS. 


The numbers in the Index refer to the month of issue and specific item. An 
entry numbered 5-162 would be item 162 in the May issue. 
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COST OF LIVING ALLOWANCES-- 


ADMINISTRATION--EVALUATION 
*Computation of cost-of-living 
allowances for Federal employees in 
nonforeign areas could be more 
accurate, 6-32. 
COST OF LIVING INCREASES 
*Civil service retirement system; 
history, provisions, and financing, 
1-179. 
COLA clause: an employer bargaining 
weapon? 4-114. 
COST REDUCTION 
Hard times? Manage results, not 
just resources, 2-123. 
Resource scarcity and the reform 
model: the management of retrench- 
ment in Cincinnati and Oakland, 
2-126. 
Creative cost improvement for 
managers, 4-128. 
Alternatives to a reduction in 
force, 7-199. 
Role of personnel in improving pro- 
ductivity, 9-141. 
Firms find recession a good time to 
reduce employee benefit costs, 10-42. 
*Doing better with less: optimum 
choice analysis, 10-123. 
COST REDUCTION--METHODS 
*Checklist for managing cutbacks, 
11-89. 
COUNSELING 
Giving employees in crisis what 
they need, 3-59. 
"Lone Ranger" syndrome (helping 
supervisors to ask for help) 6-206. 
COUNSELING--CASES 
Client-counselor confidentiality: 
an update of rationale, legal sta- 
tus, and implications, 3-42. 
COUNSELING--METHODS 
Biofeedback: new uses in counsel- 
ing, 3-47. 
COUNSELORS~-CHARACTERISTICS 
Burnout among career development 
professionals, 4-45. 
COUNSELORS--RESPONSIBILITIES 
Client-counselor confidentiality: 
an update of rationale, legal sta- 
tus, and implications, 3-42. 
How counselors influence clients, 
3-48. 
CREATIVE ABILITY 
Magic of your mind, 5-30. 
Developing your creative ideas, 
11-31. 
Extending the concept of creativity, 
11-32. 
Creativity and competition, 11-33. 











Encouraging creative ideas, 10-52. 

CREATIVE ABILITY--PROBLEMS, EXERCISES, ETC. 
Training your creative mind, 12-18. 

CREATIVE ABILITY--RESEARCH 
Testing Roger's humanistic theory 
for manager creativity, 6-40. 

CREATIVE THINKING 
Mind as a management tool, 4-35. 
Magic of your mind, 5-30. 

Unblock the roadblock to innovation, 
8-36. 

Hidden productivity improvement 
weapon for manufacturing management, 
9-139. 

Value of wasting time, 11-29. 
Problem finding and solving, 11-30. 
Developing your creative ideas, 
11-31. 

Extending the concept of creativity, 
11-32. 

CREATIVE THINKING--METHODS 
Imaging and creativity: an integra- 
ting perspective, 9-36. 

CREATIVE THINKING--PHYSIOLOGICAL ASPECTS 
Brain strategies: applications for 
change and innovation, 10-51. 

CREATIVE THINKING--PROBLEMS, EXERCISES, 

ETC. 
Training your creative mind, 12-18. 

CREATIVE THINKING--RESEARCH 
Training in creative problem 
solving, 8-35. 

CREATIVE THINKING--STUDY AND TEACHING 
Training in creative problem 
solving, 8-35. 

CRIMINAL JUSTICE, ADMINISTRATION OF--CAREER 

OPPORTUNITIES 
*Criminal justice careers guidebook, 
12-102. 

CRITERION REFERENCED TESTS 
Contemporary views on criterion- 
referenced testing, 8-185. 

CRITERION REFERENCED TESTS--ADMINISTRATION 
Individual performance assessment: 
an approach to criterion-referenced 
test development, 4-202. 

CRITERION REFERENCED TESTS--RESEARCH 
Latent trait model contributions to 
criterion-referenced testing tech- 
nology, 10-193. 

Work sample tests: validity, adverse 
impact and applicant reaction, 
11-152. 

CRITERION RELATED VALIDITY--RESEARCH 
Corrections for restriction of range 
and attenuation in criterion-related 
validation studies, 12-166. 

CROSS CULTURAL STUDIES 
Mutual perception of managerial per- 
formance and style in multinational 
subsidiaries, 2-71. 

CURRICULUM DESIGN 

ABCs of ISD, 11-167. 


DATA BASE MANAGEMENT 
Data dictionaries and data adminis- 
tration; concepts and practices for 
data resource management, 3-144. 
DAY CARE CENTERS 
Child care grows as a benefit, 1-19. 
DAY CARE CENTERS--COMPARATIVE STUDIES 

*Day care programs and public em- 
ployees: a new initiative and direc- 
tion for public personnel systems, 
11-172. 

DAY CARE CENTERS--CONFERENCES 
New management initiatives for work- 
ing parents, 9-186. 
DAY CARE CENTERS--RESEARCH 
Child care centers sponsored by 
employers and labor unions in the 
United States, 3-30. 
DEAF--EMPLOYMENT 
Communication and the world of work, 
4-84. 

*Reasonable accommodation for deaf 
employees in white collar jobs, 
8-92. 

DECENTRALIZATION 
Designing and implementing distri- 
buted education, 2-199. 
DECISION-MAKING 
Decision styles--in theory, in 
practice, 2-63. 
Constructive replication and exten- 
sion of a role and expectancy per- 
ception model of participation in 
decision making, 8-104. 
Power in organizations, 8-139. 
Subjective factor in decision 

making, 8-178. 

Modeling decision-specific stress: 
some methodological considerations, 
9-65. 

Choices for the manager, 9-68. 
Multiple criteria decision making, 
9-111. 

*Mind of the organization, 10-120. 
Dilemmas of managing participation, 
10-135. 

Proactive manager; the complete book 

of problem solving and decision 

making, 11-87. 

Human performance and productivity: 

information processing and decision 

making, 12-130. 
DECISION-MAKING--CASE STUDIES 

*Mind of the organization, 10-120. 
Complexity and cleavage: dual ex- 
planations of strategic decision- 
making, 12-97. 
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DECISION-MAKING--COMPARATIVE STUDIES 
Competence and power in managerial 
decision-making; a study of senior 
levels of organization in eight 
countries, 2-62. 

DECISION-MAKING--GROUP METHOD 
Concept for management, 2-141. 
Management circles--an idea whose 
time has come, 2-142. 

Group techniques for more effective 

decision-making, 3-97. 

Hidden productivity improvement wea- 

pon for manufacturing management, 

9-139. 

Potential for “groupthink' in autono- 

mous work groups, 11-66. 

Participative management, 11-103. 
DECISLON-MAKING--GROUP METHOD--CASE 

‘STUDIES 

Donnelly Mirror: * 30 years of partic 

ipative management - 30 years of 

growth, 3-160. 

DECISION-MAKING--GROUP METHOD--RESEARCH 
Expression of affect and the per- 
formance of decision-making groups, 
4-81. 

Small-group decision making and 
complex information tasks, 6-90. 
Effects of approach to controversy 
on supervisors’ incorporation of 
subordinates’ information in 
decision making, 7-101. 

DECISION-MAKING--MATHEMATICAL MODELS 
Multiple criteria decision making, 
9-111. 

DECISLON-MAKING--METHODS 
Productivity, people, & profits, 
2-170. 

Doing better with less: optimum 
choice analysis, 10-123. 

DECISLON-MAKING--RESEARCH 
Management promotions: individual 
and organizational factors influ- 
encing the decision process, 1-163. 
Personnel training and development 
decision making cost-benefit 
analysis model, 8-195. 

Measuring the importance of cues in 
policy capturing, 11-9. 
Test of the Vroom-Yetton normative 
model of leadership, 12-94. 
DECISLON-MAKING--TEXTBOOKS 
Modern managerial decision making, 
5-118. 
DECIS LON-MAKING--THEORY 
Complexity and cleavage: dual expla- 
nations of strategic decision-making, 
12-97. 
DEFERRED COMPENSATION 
Deferred compensation: another way 
to cut your taxes, 2-19. 
Deferred pay: new way to save for 
retirement, 4-29. 
CODAs: better than IRAs? 10-46. 





DELEGATION 
How to improve delegation habits, 
7-49, 
If you want to be irreplaceable--you 
will be! 11-54. 
DEMOTION--CASE STUDIES 
*Feeling the ax; holidays will be 
bleak for thousands getting pink 
slips from U.S., 1-169. 
DENTAL CARE--INSURANCE 
Survey of dental benefit plans, 
7-118. 
DETAIL~-ADMINISTRATION 
*Developmental assignments; a guide 
for SES candidates, 5-71. 
DEVIANT BEHAVIOR--RESEARCH 
Employee deviance: a response to 
the perceived quality of the work 
experience, 4-42. 
DIPLOMATIC AND CONSULAR SERVICE 
*Room at the top of Foggy Bottom? 
8-52. 
DIPLOMATIC AND CONSULAR SERVICE--LAW AND 
LEGISLATION 
One year after the Foreign Service 
Act of 1980, 7-14. 
DISABILITY BENEFITS 
Paying for stress on the job, 3-67. 
DISABILITY BENEFITS-~-ADMINISTRATION-- 
EVALUATION 
*Compensating and rehabilitating in- 
jured Federal workers, 5-44. 
Disability compensation, 12-13. 
DISABILITY BENEFITS--CASES 
Pregnancy disability amendment : 
what the law provides: part 1, 
3-34. 
Pregnancy disability amendment: what 
the law provides, 9-188. 
DISABILITY BENEFITS--COSTS 
Disability compensation, 12-13. 
DISADVANTAGED YOUTH--TRAINING 
Training the troubled ones, 10-219. 
DISCIPLINE 
Job absence and turnover control, 
1-1. 
Discipline in the nonunion company: 
protecting employer and employee 
rights, 8-37. 
Solving attendance problems, 10-1. 
Corrective discipline process, 10-53. 
Training supervisors to discipline 
effectively, 12-159. 
DISCIPLINE--ADMINISTRATION--EVALUATION 
Evaluating an organization's disci- 
plinary system, 2-30. 
DISCIPLINE--CASES 
Legal restrictions on the employer's 
authority to discipline, 4-36. 
DISCIPLINE--HANDBOOKS, MANUALS, ETC. 
Supervisor's guide to documentation 
and file building for employee 
discipline, 7-50. 








DISCIPLINE--LAW AND LEGISLATION 
Legal restrictions on the employer's 
authority to discipline, 4-36. 
DISCIPLINE-~METHODS 
Simple punishment procedure for 
controlling employee absenteeism, 
8-1. 
DISCIPLINE--RESEARCH 
Determinants of a supervisor's use 
of rewards and punishments: a 
literature review and suggestions 
for further research, 3-201. 
*Equity and discretion: a case study 
of discipline in a public agency, 
9-37. 
DISCRIMINATION 
Burden of proof/burden of remedy, 
1-58. 
Will your performance appraisal 
system hold up in court? 4-152. 
Jobs: the pursuit of fairness, 
5-48. 
Controversy swirls over comparable 
worth issue, 6-33. 
Equal employment opportunity: are 
you overlooking the application form? 
10-10. 
DISCRIMINATION APPEALS 
Administrative machinery for hand- 
ling staff grievances, 6-14. 
DISCRIMINATION APPEALS--ADMINISTRATION-- 
EVALUATION 
*Equal employment opportunity program 
in stress, 12-34. 
DISCRIMINATION APPEALS--COSTS 
*Analysis of pre-complaint counseling 
and complaint processing data sub- 
mitted by Federal agencies, 12-64. 
DISCRIMINATION APPEALS--STATISTICS 
*Analysis of pre-complaint counseling 
and complaint processing data sub- 
mitted by Federal agencies, 12-64. 
DISCRIMINATION--CASE STUDIES 
Discrimination in seniority systems, 
12-39. 
DISCRIMINATION--CASES 
Title VII and Congressional employ- 
ees: the “chilling effect" and the 
speech or debate clause, 2-45. 
Standards to avoid employer retalia- 
tion charges, 3-71. 
Comparable worth: a legal overview. 
6-26. 
Standard of causation in the mixed- 
motive Title VII action, 6-54. 
Relationship of performance 
appraisal system characteristics to 
verdicts in selected employment 
discrimination cases, 7-170. 
Application of Title VII to jobs in 
high places, 8-49. 
Supreme Court reaffirms broad immuni- 
ty for seniority systems, 9-44. 
Negative references and legal lia- 
bility, 12-1. 


Employment discrimination and con- 
tinuing violations: an update of 
Ricks and recent decisions, 12-38. 
DISCRIMINATION--LAW AND LEGISLATION 
Title VII and Congressional employ- 
ees: the “chilling effect" and the 
speech or debate clause, 2-45. 
DISCRIMINATION--RESEARCH 
Discrimination in industrial employ- 
ment: an investigation of race and 
sex bias among professionals, 8-51. 
*Equity and discretion: a case study 
of discipline in a public agency, 
9-37. 
The influence of labor market dis- 
crimination on locus of control, 
9-112. 
Social learning theory: a framework 
for discrimination research, 11-43. 
DISSENT 
*Doing good by staying in? 9-51. 
DOCTOR OF PHILOSOPHY DEGREE RECIPIENTS-- 
ATTITUDES 
Career and personal identity synthe- 
sis in professional men and women, 
12-136. 
DOCTOR OF PHILOSOPHY DEGREE RECIPIENTS-- 
EMPLOYMENT 
Human resources in psychology, 
2-174. 
Preliminary results of the 1979 
Doctorate Employment Survey, 5-166. 
Career outcomes in a matched sample 
of men and women Ph.D.s; an analy- 
tical report, 11-126. 
DOCTOR OF PHILOSOPHY DEGREE RECIPIENTS-- 
STATISTICS 
Science, engineering, and humanities 
doctorates in the United States; 1981 
profile, 11-145. 
ABUSE 
Pushers on the payroll, 4-44. 
ABUSE--CONTROL 
Pushers on the payroll, 4-44. 
ABUSE--STATISTICS 
Drug use in organizations, 8-46. 
ABUSERS 
Drugs at work: looking for the 
obvious, 10-59. 
ABUSERS--PERSONNEL POLICIES 
Drug use in organizations, 8-46. 
Drugs in the workplace, 12-26. 
ABUSERS--REHARILITATION 
Treatment services for drug depend- 
ent women, 2-211. 
DRUG ABUSERS--STATISTICS 
Drugs in the workplace, 12-26. 
DRUGS 


Going to the problem's source: why 
workers drink on the job (and why 
they shouldn't), 10-61. 

DUAL LADDER CONCEPT 
How to bridge the technology gap in 
manpower planning, 5-187. 








ECONOMIC DEVELOPMENT 
Pension funds and economic renewal, 
4-190. 
ECONOMIC FORECASTING 
Economic projections to 1990, 6-106. 
EDUCATION, HIGHER--STATISTICS 
Fact book for academic administra- 
tors, 1-16. 
EDUCATIONAL ADMINISTRATION 
Women and minorities in administra- 
tion of higher education 
institutions, 4-53. 
EDUCATIONAL TECHNOLOGY 
Technological training aids, 2-202. 
EFFICIENCY, EMPLOYEE 
Beware of the employee-turned- 
institution, 5-153. 
Confronting poor performers, 5-193. 
Individual differences in boredom 
proneness and task effectiveness at 
work, 5-213. 
Managing cycles of productivity, 
7-182. 
High performance patterns: improving 
employee effectiveness, 9-140. 
Looking bevond individual produc- 
tivity, 12-134. 
EFFICIENCY, EMPLOYEE--RESEARCH 
Goal levels and task performance, 
7-183. 
Effects of schedule changes on human 
performance, 7-187. 
ELECTRONIC DATA PROCESSING 
Integrating computer systems in 
organization design. 7-51. 
ELECTRONIC DATA PROCESSING DEPARTMENTS-- 
MANAGEMENT 
Management of information systems, 
1-41. 
Facility management implications 
of office automation, 4-39. 
ELECTRONIC DATA PROCESSING DEPARTMENTS-- 
MANAGEMENT-~-EVALUATION 
*How Uncle Sam misuses computers, 
8-38. 
ELECTRONIC DATA PROCESSING DEPARTMENTS-—- 
SECURITY MEASURES 
Securing the small business comput- 
er, 3-49. 
Computer crime is a growth business, 
7-54. 
Locking out computer crime, 9-42. 
Computer crime; wave of the future, 
11-35. 
Computers: throwing the book at in- 
dustrial spies, 11-36. 





ELECTRONIC DATA PROCESSING PERSONNEL 
Office of the future; communication 
and computers, 2-31. 
Key differences determine successful 
WP and DP, 2-37. 
Why is effective employee evaluation 
critical? 6-154. 
Information resource management ; 
opportunities and strategies for the 
1980s, 7-53. 
*How Uncle Sam misuses computers, 
8-38. 
Prevention and remediation of human 
input errors in ADP operations, 
8-39, 
ELECTRONIC DATA PROCESSING PERSONNEL-- 
CAREER OPPORTUNITIES 
Data processing/information tech- 
nology job finder, 5-32. 


ELECTRONIC DATA PROCESSING PERSONNEL-- 


RESEARCH 
Potential health hazards of video 
display terminals, 5-41. 

Select research reports on health 
issues in video display terminal 
operations, 5-42. 

ELECTRONIC DATA PROCESSING PERSONNEL-- 

RESPONSIBILITIES 
Data processing/information tech- 
nology job finder, 5-32. 

ELECTRONIC DATA PROCESSING--STUDY AND 

TEACHING 

*Training and educational programs in 
automatic data processing, 4-209. 

EMOTIONALLY DISTURBED EMPLOYEES 
Giving employees in crisis what 
they need, 3-59. 
Training the troubled ones, 10-219. 
EMPLOYEE ATTITUDES 

*Organizational assessments of the 
Civil Service Reform Act; review of 
contract progress and CSRA implemen- 
tation, report for fiscal year 1980, 
2-11. 

*Inter-relationships between organi- 
zational commitment and job charac- 
teristics, job satisfaction, profes- 
sional behavior, and organizational 
climate, 2-215. 

Changing work force, 3-226. 
Management attitudes toward 
productivity, 4-170. 

*Breaking trust: prohibited per- 
sonnel practices in the Federal 
service, 5-14. 

*Minorities and representative 
bureaucracy, 5-46. 

*Merit pay attitudes signal need for 
management involvement, 6-28. 

*Survey: sexual harassment on the 
job, 6-45. 

Work ethic is underemployed, 6-103. 
Field test of some attitudinal and 
behavioral consequences of flexi- 

time, 7-105. 








Hierarchical level and the impact 
of flextime, 8-96. 
Worker ownership and job attitudes: 
a field study, 8-143. 
Examination of the effects and 
countereffects of an organizational 
change effort, 10-16. 

*Organizational assessments of the 
effects of civil service reform (Case 
Western Reserve University report) 
10-27. 

*Organizational assessments of the 
effects of civil service reform (Uni- 
versity of California, Irvine report) 
10-28. 

*Organizational assessments of the 
effects of civil service reform (In- 
stitute for Social Research, Univer- 
sity of Michigan report) 10-29. 
Career development: ask your employ- 
ees for their opinions, 12-81. 

EMPLOYEE ATTITUDES--RESEARCH 
Job involvement, satisfaction and 
motivation, 5-88. 

EMPLOYEE COMPETITIVE BEHAVIOR 
Competing with peers--for fun and 
productivity, 1-103. 

Pitting workers against each other 
often backfires, firms are finding, 
8-127. 

EMPLOYEE CONDUCT 
Plan to avoid the holidaze, 1-43. 

*Fraud in government programs: how 
extensive is it? how can it be con- 
trolled? 1-46. 

*Addressing fraud, waste and abuse: 

a summary report of inspectors gen- 
eral activities, 2-36. 

Time theft, 10-55. 

EMPLOYEE CONDUCT--LAW AND LEGISLATION 
Employer liability for employee 
misconduct, 4-43. 

EMPLOYEE CONDUCT--RESEARCH 
Climate of honesty in retail stores, 
1-42. 

Employee deviance; a response to the 
perceived quality of the work experi- 
ence, 9-41. 

*Protecting public employees and em- 
ployers from sexual harassment, 
11-39. 

EMPLOYEE COUNSELING 

*Counseling in a government agency, 


4-32. 

Managing a crisis intervention pro- 
gram, 6-39, 

Counseling the marginal performer, 
7-48. 

Dealing with the career in crisis, 
8-34. 


Practical view of outplacement 
counseling, 9-34. 

Employee assistance programs as an 
employee benefit and as risk manage- 
ment, 10-58. 





Start-continue-stop -- a direct ap- 
proach to performance counseling, 
11-28. 
Coaching and counseling: a vital 
role for managers, 12-52. 

EMPLOYEE COUNSELING--ADMINISTRATION 
Assisting employees with personal 
problems, 12-17. 

EMPLOYEE COUNSELING--CASE STUDIES 
Giving a helping hand with personal 
problems, 3-45. 

Creating a climate for productivity, 
6-169. 

Social services at the workplace: 
new resource for management, 7-47. 
Assisting employees with personal 
problems, 12-17. 

EMPLOYEE DEVELOPMENT 
Managing personnel and human re- 
sources; strategies and programs, 
1-148. 

Proposal for a uniform Federal pro- 

curement system, 1-153. 

Managing careers, 7-1. 

Managing career transition: a 

missing link in career development, 

7-2. 

Strategy for the development of 

human and economic resources, 7-218. 
EMPLOYEE DEVELOPMENT--ADDRESSES, ESSAYS, 

LECTURES 

Career issues in human resource 

management, 1-146. 

Career development in the 1980s; 

theory and practice, 11-6. 

EMPLOYEE DEVELOPMENT--ADMINISTRATION 

Career development, 2-2. 
Employee development, 9-4. 
Career development: whose responsi- 
bility? 9-176. 
*Career development: a collaborative 
approach, 11-8. 
EMPLOYEE DEVELOPMENT--ADMINISTRATION-- 
EVALUATION 
Human resource development stand- 
ards; a self-evaluation manual for 
HRD managers and specialists, 1-152. 

EMPLOYEE DEVELOPMENT--CASE STUDIES 
Career development, 2-2. 
Employer-sponsored career develop- 
ment programs, 6-3. 

Career development: whose responsi- 
bility?, 9-176. 
Evolution of a staff-development 
system, 12-174. 

EMPLOYEE DEVELOPMENT--CONFERENCES 
‘Staff development: a time for 
appraisal, 5-205. 

EMPLOYEE DEVELOPMENT--ECONOMIC ASPECTS 
Training vistas: some professional 
concerns, 8-191. 

EMPLOYEE DEVELOPMENT--EVALUATION 
Staff development: a time for 
appraisal, 5-205. 














EMPLOYEE DEVELOPMENT--RESEARCH 
Planning for tomorrow: increased 
productivity through education and 
training, 5-204. 

Employer-sponsored career develop- 
ment programs, 6-3. 

EMPLOYEE OUTPLACEMENT 
Career development, 2-2. 

Firing at the top, 2-56. 

Negotiating your own severance 
arrangements, 5-56. 

Outplacement counselling: a must in 
higher education, 6-186. 

Termination made easier: is out- 
placement really the answer: 6-187. 
Outplacement techniques; a positive 
approach to terminating employees, 
11-132. 

EMPLOYEE OUTPLACEMENT--ADMINISTRATION 
Outplacement, 9-155. 

Outplacement: program guidelines 
that ensure success, 10-7. 

EMPLOYEE OUTPLACEMENT--CASE STUDIES 
Practical view of outplacement 
counseling, 9-34. 

Outplacement, 9-155. 

EMPLOYEE OWNERSHIP 
Encouraging employee ownership: a 
new role for the states, 2-139. 

EMPLOYEE OWNERSHIP--CASE STUDIES 
Is employee ownership che answer to 
our economic woes? 7-164. 

Employee ownership and industrial 
relations: the Rath case, 7-166. 
Worker ownership and section 8(a)(2) 
of the National Labor Relations Act, 
7-141. 
Worker ownership and job attitudes: 
a field study, 8-143. 

EMPLOYEE OWNERSHIP--HANDBOOK, MANUALS, 

ETC. 

Employee ownership: issues, re- 
sources and legislation, 4-27. 

EMPLOYEE RIGHTS 
Privacy vs. disclosure: balancing 
employee and employer rights, 6-164. 
The way it is--rules of the game-- 
how to fire, 6-193. 

Free speech, the private employee, 
and state constitutions, 7-55. 
*What are your rights? 12-145. 

EMPLOYEE RIGHTS--CASES 
Can managers be fired? 6-64. 

EMPLOYEE RIGHTS--LAW AND LEGISLATION 
Occupational health risks and the 
worker's right to know, 3-60. 
Employment at will: a dying concept, 

10-177. 
EMPLOYEE SERVICES--COMPARATIVE STUDIES 
Services for employees, 5-18. 
EMPLOYEE THEFT 
Internal theft: the multi-billion- 
dollar disappearing act, 1-45. 
Silent partners: employees who 
embezzle, 6-43. 





High cost of employee theft, 11-34. 
Computer crime; wave of the future, 
11-35. 
Do you have thieves on your payroll? 
12-22. 
EMPLOYEE THEFT--CONTROL 
To catch a corporate thief, 3-51. 
Locking out computer crime, 9-42. 
High cost of employee theft, 11-34. 
Do you have thieves on your payroll? 
12-22. 
EMPLOYEE THEFT--RESEARCH 
Climate of honesty in retail stores 
1-42. 
Theft by employees in work ogani- 
zations, 2-33. 
EMPLOYEES’ COMPENSATION 
[Psychological stress] 3-65. 
When recession takes health care to 
court, 5-177. 


. EMPLOYEES’ COMPENSATION-~ADMINISTRATION 


Putting ‘work’ back into workers’ 
compensation, 1-53. 
EMPLOYEES’ COMPENSATION--ADMINISTRATION-- 
EVALUATION 

*Workers' compensation: the Federal 
experience, 2-43. 

*Compensating and rehabilitating in- 
jured Federal workers, 5-44. 

*Injury compensation process delays 
prompt payment of benefits to 
Federal workers, 6-52. 

EMPLOYEES’ COMPENSATION--CASE STUDIES 
Audiometry does not equal hearing 
conservation, 5-39. 

EMPLOYEES’ COMPENSATION--CASES 
Performing two roles: the dual 
capacity doctrine, 3-69. 

EMPLOYEES’ COMPENSATION--COMPARATIVE 

STUDIES 
Workers’ compensation: key legis- 
lation in 1981, 4-49. 

EMPLOYEES’ COMPENSATION--LAW AND 

LEGISLATION 
Outputs and outcomes of state work- 
men's compensation laws, 2-44. 
Workers’ compensation: key legis- 
lation in 1981, 4-49. 

EMPLOYEES’ COMPENSATION--RESEARCH 
Influence of workers’ compensation 
on safety incentives, 3-68. 

EMPLOYERS’ LIABILITY 
Sexual harassment: the emplover's 
legal obligations, 2-35. 

EMPLOYERS’ LIARILITY--CASES 
Sexual harassment in the work place: 
the scope of employer liability, 
3-54. 

Physical examinations and company 
liability: a legal update, 3-63. 
Performing two roles: the dual 
capacity doctrine, 3-69. 

EMPLOYERS’ LIABILITY--LAW AND LEGISLATION 
Employer liability for employee 
misconduct, 4-43. 











EMPLOYMENT AGENCIES 
Are employment agencies jeopardizing 
your selection process? 1-6. 
Historical overview of the inter- 
governmental job information center 
in Detroit, 11-76. 
EMPLOYMENT FORECASTING 
How to forecast your own working 
future, 4-236. 
Careers with a future: where the 
jobs will be in the 1990s, 7-159. 
EMPLOYMENT FORECASTS 
Three paths to the future: occupa- 
tional projections, 1980-90, 4-111. 
EMPLOYMENT REFERENCES 
To be or not to be a reference, 5-6. 
Lies on the resume, 9-7. 
Be a better telephone reference, 
10-6. 
EMPLOYMENT REFERENCES--CASES 
Negative references and legal lia- 
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